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Safety Information 

Å Before using this monitor, read all instructions in this manual, product labels 

and warnings; loose leaf instructions for the chest strap sensor/transmitter; as 

well as all instructions for any peripheral devices that the monitor is connected 

to, such as a computer and computer related peripheral devices such as a power 

supply, printer and telephone. 

 

Å Use only the voltage for which the AC adapter is rated. Excess voltage may 

result in fire and electrical shock. 

 

Å If your hands are wet, do not touch the AC adapter as doing so may result in 

electric shock. 

 

Å In case of a damaged power cord (internal wiring exposed or shorted), contact 

your original dealer to purchase a replacement cord. A damaged power cord 

may result in fire and electric shock. 

 

Å If the AC adapter will be unused for a long time, unplug it. Always grasp the 

AC adapter. Avoid pulling the power cord as that can cause damage, fire and 

electrical shock. 

 

Å Do not subject the monitor to large amounts of humidity or dust, as that may 

result in fire and electrical shock. 

 

Å Do not place the monitor on an unstable or tilted surface as it may fall, 

resulting in damage or personal injury. 

 

Å Always dispose of a MyPulse WearLink belt óused batteryô according to 

government regulations. 

 

Å Under no circumstances should the Long Range Receiver, Repeater or Short 

Range Receiver be opened, taken apart, or modified in any way. Any such 

action may result in fire and electrical shock. If the rechargeable battery in the 

repeater is worn out, contact your original dealer to purchase a replacement 

battery. The dealer will install the battery. 

 

Å If the monitor is emitting smoke or a strange odor, turn it off immediately and 

unplug the AC adapter from the wall outlet. Contact your original dealer to 

request servicing. 
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Computer-Powered Wireless 

 Ultra -Intelligent Real-Time Monitor  
 

This monitor is a reference device. 

 

General User Information  
MyPulse is a multifunction vital signs monitor suitable and convenient for use 

in private homes, gymnasiums, sports, nursing homes and hospitals. It is a high 

performance, mobile and fully integrated heart monitoring system to help in the 

analysis of fitness and performance for the average active person.  

Unlike other heart monitoring devices that only detect high or low values in 

heart rate, MyPulse provides a comprehensive method for reading and 

interpreting data. It monitors and reports heart rate activity in excess of user-

specified limits, as well as irregular heart rate fluctuations (by calculating the 

frequency of changes in the userôs heart rate). MyPulse defaults to average 

norms depending on the userôs age and sex (reference 6,7). It also automatically 

customizes to each individual user after collecting data for only a short period 

of operating time. The information is displayed in real time, which facilitates 

rapid observation of abnormal conditions so that corrective action can be taken 

immediately. Archived data (1 year) may be reviewed for cardiac rehabilitation. 

The short range monitor has a wireless range of 3 feet. The bluetooth mid range 

monitor has a wireless range of 33 feet and provides mobility. The long range 

monitor has a wireless range of 1000 feet, and provides the greatest freedom and 

mobility. They are safe for children. The chest strap is a welcome alternative to 

skin irritating gels and wires. All monitors provide continuous up to date charts 

and graduated sound and full screen color alarms, as well as a worldwide 

telephone/email alarm. The user or caregiver decides when to take action, so 

there are no false alarms. 

 

Professional Edition User Information 

A single computer can be used to create a multiple user integrated Nurseôs 

Station or Physical Trainer's Station. User administrative data are encrypted and 

stored along with historical charts. Charts are separated into internal biological 

effects and external environmental effects, in terms of actual values and standard 

deviations, to speed up and improve data analysis. A spectral analysis of any 

desired transformation of any segment of 24 hour beat to beat and inter-beat data 

is easily produced. MyPulse is easy to use and ideal for use at a medical 

establishment, gymnasium or at home. Due to very low frequency {5kHz} and 

short range {3feet}, interference with other equipment in a hospital or 

gymnasium is easily avoided (references 1,2,3,4,5). 

Refer to section titled Applications for more information on monitoring. 
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Installing the MyPulse Heart 

Monitoring Software 

 

NOTE: System Requirements. Before proceeding verify the 

following minimum operating system, speed and RAM  

memory requirements for your computer. 

 

Operating system: Windows XP, Vista, Windows 7 

RAM:  256 Mega Bytes. 

Speed: 500MHz. 
 

Insert the Heart Monitoring Software DVD into your computerôs DVD-ROM / 

DVD-ROM drive.  

The MyPulse Software Setup Wizard will launch automatically. If not double-

click the desktop óMy Computerô icon, double-click the DVD ROM drive icon, 

and double-click on the Setup.exe icon. Follow the Setup Wizardôs installation 

instructions.  The default folder where the software program will be installed is 

MyPulse. The installer will ask you to insert the short range or long range 

receiver at the appropriate time. Otherwise, the windows device manager may 

be used to install the receiver. The mid range bluetooth sensor/transmitter are 

installed by Windows Control panel/Add a device. 

 
If MyPulse is reinstalled, for example during an upgrade to a new version, all 

user settings from the previous version are retained. 

 

NOTE: The DVD ROM drive contains USB drivers that are 

required for the short range and long range MyPulse receivers. 

The setup wizard will copy the drivers to the installation folder 

MyPulse. This will allow you to install additional receivers 

without the DVD.  
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Installing the MyPulse Heart 

Monitoring Hardware  

 
1. Installing the short range or long range MyPulse Heart Monitoring 

Hardware on your computer  

In order to install the MyPulse Heart Monitoring device, you must have an 

available USB Port.  

 

Insert the USB Cable that is connected to the MyPulse Receiver into an 

available USB Port on your computer, as shown in the diagram below. 

 

 

Short range receiver (no antenna) must be at least 1 foot away the computer. 

Long range receiver (with antenna) may touch computer. 

If the receiver is not yet installed, the windows device manager will appear on 

the screen, and will automatically locate and install the receiver device drivers 

that are located on the MyPulse installation DVD and in the installation folder 

MyPulse. Click next. 

 

1 foot 

 

minimum 

1 foot 
 

minimum 
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2 - Installing the MyPulse Heart Monitoring Hardware on the Person to be 

Monitored  

Follow the instructions below that pertain to the MyPulse Heart Rate 

Sensor/Transmitter Model (WearLink or Bluetooth) you are using. Only one of 

these two is required. 

 

MyPulse WearLink Ê Heart Rate 

Sensor/Transmitter  (CE 0537):  

a. Wet the left and right electrode 

areas of the strap under running 

water and make sure they are 

well moistened. Squeeze the 

water in so it does not just run off 

like it will on a new strap. 

 

 

 

b. Attach one end the 

Sensor/Transmitter connector to 

the chest strap connector and 

snap the fasteners in place, as 

shown on the right.  

 

 

c. Adjust the strap length to fit 

snugly and comfortably. Secure 

the strap around your chest, just 

below or over the chest muscles 

for men, and below or over the 

breasts for women (over the 

chest muscles or breasts may 

give better contact when lying 

down), and snap in the second 

fastener.  

 

 

 

d. Check that the two wet 

electrode areas are firmly 

against your skin and that the 

MyPulse logo of the connector 

is in a central, upright position. 

 

This turns it on. 



 9 

Extra Small Strap. If your chest size is not the standard Medium - Large or 

Small, then it is Extra Small. Extra Small is a non standard size. Therefore, 

the elastic portion of the strap must be cut to the size that you require. Follow 

steps 1, 2 and 3 in the diagram below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

If the sensor/transmitter is a bluetooth transmitter, skip to step 5 below. 

 

STEP 1. Cut the elastic 
strap here and remove it 

from the sliding adjuster. 

STEP 2. Cut the elastic strap to 

the desired size. 

Sliding 

size 

adjuster. 

STEP 3. Rethread the strap 

through the sliding size adjuster. 
Use adhesive glue to refasten 

the strap in place. 

 

Sliding 

size 

adjuster. 
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NOTE: The following step is only necessary when using the 

Long Range MyPulse hardware configuration.                                                                          
 

e. Attach the MyPulse Signal Repeater within 3 

feet of the MyPulse Heart Rate 

Sensor/Transmitter, to an area such as your 

belt, waistline, or pocket, as shown to the 

right. The repeater may also be placed under 

your mattress, recharged and operated 

normally while you sleep, so that monitoring 

is non-stop. 

3 - Setting The Frequency Switches (Long range monitor only)  

The MyPulse Signal Repeater and MyPulse Receiver use wireless technology 

(radio waves) to transmit information. Therefore, it is essential that they are set 

to the same radio wave frequency. As shown in the diagram below, set the 

frequency switches on the MyPulse Signal Repeater and MyPulse Receiver to 

the same positions. Here, they are all in the down (OFF) position on both 

devices. 

 

For further information on frequency settings, refer to Appendix B.  

4 - Charging the MyPulse Repeater  

The MyPulse Repeater is equipped with a rechargeable battery. It must be fully 

charged before first use. It is recharged by connection to the provided A/C 

Adapter, which is plugged into an electrical wall outlet. While recharging, the 

LED indicator light blinks rapidly. When fully charged, the LED light remains 

on. The first full charge will be achieved in 5-7 hours if the Repeater is turned 
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ON (fast charge mode). Subsequent fast recharges may require as little as one 

hour. It will slow charge (about 24 hours) when the repeater is turned OFF. The 

repeater operates normally while it is being recharged. When it is disconnected 

from the charger, and is outside the range of the chest strap, the LED will blink 

once every 5 seconds. When placed within 3 feet of the chest strap, it will blink 

once for every heartbeat. A full battery will last about 48 hours. Never leave the 

battery in a discharged state, as doing so, will damage it. A damaged battery will 

not hold charge. Always charge it fully before storing. 

5 - Charging the MyPulse bluetooth Heart Rate Sensor/Transmitter  

    (FCC ID: QOQWT12):  

 
a. Plug the sensor/transmitter in the charger and the charger in a usb port.  

 

b. The green LED indicates the charger is connected to a power source. 

 

c. The red LED indicates that the sensor/transmitter is charging. The red 

light will turn off when it is fully charged. Expect 90% charge in 1hour, 

100% charge in 3 hours. A full new battery will last about 26 hours. 

 

d.  Wet the chest strap electrodes thoroughly, then placed them firmly 

against your skin, adjusting the strap length for comfort. Clip the 

sensor/transmitter to the chest strap with the MyPulse logo in a central 

upright position. This turns it on. The first time you wear the 

sensor/transmitter, click Windows Control panel/Add a device to add 

it. The pairing code is 1234. Note the OUTGOING serial port COM 

number. You will need it to customize MyPulse software. 

6 - Deactivating Screen and Computer Power-Saving features (Required)  

Prior to using the MyPulse Monitor, it is required that you turn off your 

computerôs screen saver, and all power-save options, such as Sleep Mode and 

Hibernate Mode. Set the sleep option to NEVER. Set the lap top close lid option 

to DO NOTHING. Failure to do so will cause MyPulse to stop operating, 

including all alarm functions, if and when the computer enters sleep mode. 

Furthermore, the usb ports will be turned off requiring that the computer be 

restarted.  Also, turn off all other systems and programs that are unrelated to 

and/or not required by the MyPulse monitor.  

For details on this step refer to Appendix D.  
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Launching, Utilizing, and 

Customizing MyPulse Software 
 

Important First Steps 

The following are WindowsXP screens. For Windows 7, click on the Start 

button then Devices and Printers. 

1 -Identify the USB COM Port to which the MyPulse receiver is connected:  

Å Double-click on Display  

  Device Manager icon  

  (shown to the right). 

 

Å Scroll down and double-click on Ports (COM & LPT). 

Double-click on USB Serial Port (COM#) for details.  

 

Å Make a note of the USB Port (7 in this example) to which the 

MyPulse receiver is connected (if necessary, unplug and plug 

in the receiver). Use a printed number sticker to mark the 

receiver with the COM port number. You will need it to 

customize the monitor as explained in the next section. 
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2 -Identify the Modem COM Port to which your modem is connected:  

Å      Double-click on Display        

Device Manager icon 

(shown to the right) . 

 

Å     Scroll down and Double-click on Modems. Double-click on 

the listed modem.   

 

Å      Make a note of the Modem Port COM number (3 in this 

example) to which the telephone line is connected.  You will 

need it to customize the monitor as explained in the next 

section. 
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Launching MyPulse  

Double-click on the MyPulse Monitor program icon on your desktop. 

Alternatively, click on the windows task bar Start/All 

Programs/MyPulse/MyPulse. If this is the first launch, the program will start and 

take you directly to the Customize Screen. 

Utilizing MyPulse  

There are three main processes to learn when utilizing the MyPulse Heart 

Monitoring Software. They are: 1) Customizing the MyPulse Monitor, 2) 

Starting the MyPulse Heart Rate Monitor and 3) Reporting. These are described 

in detail below.  

3 - Customizing MyPulse 

Each user must have a unique profile set up before using the MyPulse Monitor. 

The steps for creating each profile are as follows. On the Main Menu Screen, 

click Customize. This will take you to the user-profile customization screen.  

 

 


